Celena  Barone
4150 34th Street, San Diego, CA 92104
207-281-2316 | celena.barone@gmail.com

OBJECTIVE
I’m seeking an opportunity to learn in a new environment where I can grow personally while simultaneously helping support the needs of others. I am eager to start a new career in the psychology field working with children and families. 

SUMMARY OF QUALIFICATIONS
· Driven by a innate need to help others
· Passionate about wellness and healthcare
· Energized when playing with children 
· Reliable, friendly and compassionate
· Self-motivated and able to learn quickly
· Service oriented and community minded
· Excellent communication and time management skills
Fulfilled by supporting others and seeing progress within my clients 

PROFESSIONAL EXPERIENCE
GreatCall 	Carlsbad , CA
Retail Activations	February 2020 - Present
· Staying engaged and disciplined while independently working from home
· Actively listening to customers, making recommendations based on their needs and building value to services
· Exercising patience and remaining calm with challenging customers 

Farm Fresh To You	San Diego, CA
Direct Sales	November 2013 – February 2020
· Answer customers’ questions about products, availability, and practices
· Recommend products to customers, based on their needs and interests
· Continually requested to professionally represent company at corporate events
· Proven high volume sales as well as retention and long term value

Nola Massage	San Diego, CA
Licensed Massage Therapist	July 2015 – November 2015
· Assisted guests in choosing appropriate treatment for their needs
· Observed client reaction to massage and modified as necessary
· Provided calm and comforting environment 

Self Employed	Portland, ME
Licensed Massage Therapist	July 2013 – October 2013
· Consulted with each client to address their specific needs to provide best possible treatment
· Developed new ideas and strategies to promote massage therapy and gain new clients
· Maintained confidential records of treatments for each client

The Jordan Spa at Sunday River Ski Resort	Newry, ME
Licensed Massage Therapist, Receptionist	January 2009 – March 2009
· Conversed with each client to assess their medical history, specific areas of concern, and other relevant information before treatment
· Prepared regular reports after every session for each client’s confidential file
· Provided clients all information regarding treatment plans offered at spa
· Maintained optimal standards of services throughout the spa

EDUCATION
Spa Tech Institute	Westbrook, ME
Licensed in Therapeutic Massage 	2008

Southern New Hampshire University	Manchester, NH
Completed coursework towards Hospitality 	2007

Thornton Academy	Saco, ME
High School Diploma 	2006
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